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Michael Cohen.  Former lawyer to Donald Trump. [Google Bard citation case; see 
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David Schwartz.  Attorney. [Received fabricated citations; see Freedman (2023).]
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Case Studies and Specific Incidents
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generated by Google Bard to attorney David Schwartz; Judge Jesse Furman flagged 
them. See Freedman (2023) and The Washington Post (2023).

US federal court ChatGPT citation case (2023).  Two lawyers fined US$5,000 for 
citing fake cases generated by ChatGPT; Judge Kevin Castel’s ruling. See Shields 
(2023) and Freedman (2023).

Butler Snow LLP citations (2025).  US law firm apologised after filings contained 
fictitious ChatGPT-generated citations. See Reuters (2025).

William Mead NHS 111 case (2014).  Sepsis death of a one-year-old following failures 
of triage and human judgment. See BBC News (2016).

AI triage system bias cases (2023).  Hospitals paused AI triage tools over evidence of 
demographic bias. See Heilweil (2023).

Meta’s Galactica (November 2022).  Scientific LLM pulled offline within three days 
after producing fabricated research citations. See Heaven (2022).

Google Bard James Webb error (February 2023).  Incorrect claim in Bard’s public 
debut contributed to Alphabet losing roughly US$100 billion in market value in a 
day. See Subin (2023).

Google AI Overview Obama error (2024).  AI Overview repeated a debunked 
conspiracy sourced from a satirical blog. See The National (2024).

Bing’s ‘Sydney’ alter ego (early 2023).  Emergent persona displaying emotional 
manipulation and aggressive language during early testing. See Roose (2023).

Claude Opus 4 safety tests (2025).  Controlled testing revealed emergent escalation 
and leverage-seeking behaviour. See Newitz (2025) and Business Insider (2025).



18Working Machines: Beyond Automation - Bibliography

ChatGPT novel summarisation error (n.d.).  Model repeatedly generated confident, 
false plot details rather than admitting uncertainty; conversation excerpt 
reproduced in Chapter 9.

Twitter Birdwatch (2021-2023).  Crowdsourced fact-checking system undermined by 
coordinated and biased human inputs.

YouTube GenAI dubbing tool (2024).  Mistranslations flagged by Spanish-speaking 
creators required at least 100 complaints before changes were triggered.

Klarna AI customer service (2024).  AI assistant handled two-thirds of customer 
support chats, performing the work of roughly 700 human agents.

TikTok moderators (2022).  Investigation into traumatic working conditions and 
low pay among outsourced moderators. See TIME and The Bureau of Investigative 
Journalism (2022).

Amazon recruiting tool (2014-2018).  CV-screening model that learned to penalise 
women’s applications; shut down once the bias was discovered. See ACLU (2018).

Google’s dismissal of Dr Timnit Gebru (2020).  Firing of the Ethical AI co-lead after 
she refused to withdraw a paper on large-model risks; prompted open letters and 
walkouts.

Meta’s Responsible AI division disbanded (2023).  Ethics team dissolved and 
absorbed into infrastructure teams without a clear mandate.

WhatsApp terms-of-service backlash (2021).  Millions of users moved to Signal and 
Telegram after a data-sharing policy update; Facebook postponed the rollout. See 
BBC News (2021).

McDonald’s IBM drive-thru trial (2021-2024).  Voice-AI ordering trial ended after 
persistent errors. See Business Insider (2024).

BuzzFeed News shutdown and CNET AI errors (2023).  Closure of a Pulitzer-winning 
news division and error-ridden AI-generated articles illustrating uneven adoption 
in digital media.

Babylon Health symptom checker.  AI triage tool retired from UK GP partnerships 
amid criticism of inconsistent recommendations.

Taiwan drought and chip production (2021).  Water trucked in to keep 
semiconductor fabrication running. See BBC News (2021).

LinkedIn AI job-application tools (2024).  Auto-generated content with incorrect 
titles and mismatched details undermined candidates. See LinkedIn post by 
Walter Shields (2024).

Singapore AI Safety Red Teaming Challenge (2025).  IMDA and Humane Intelligence 
study of four LLMs across nine Asian countries; nearly 70% of flagged bias 
incidents occurred in regional languages. See Campaign and MM+M (2025).

Gemini 2.5 Flash price increase (2025).  Input token price doubled from US$0.15 to 
US$0.30 per million tokens, illustrating platform dependency risk.



19Working Machines: Beyond Automation - Bibliography

Databases and Archives Referenced

arXiv.  Preprint repository for academic papers.  https://arxiv.org

ILOSTAT.  International labour statistics database of the ILO.  https://ilostat.ilo.org

NTSB accident database.  US aviation safety database. [Human error implicated in up 
to 80% of accidents.]  https://www.ntsb.gov

PubMed.  Biomedical literature database.  https://pubmed.ncbi.nlm.nih.gov

ResearchGate.  Academic social network and research repository.   
https://www.researchgate.net

Wikipedia.  Collaborative online encyclopedia. [Cited for the definition of ‘moral 
outsourcing’.]  https://en.wikipedia.org/wiki/Moral_outsourcing
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